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Unwavering passion and commitment. That’s
what kept Phinney’s open and active during this
most unusual fiscal year, in which the COVID-19
pandemic still affected clients, volunteers and
donors.
We created online fundraisers to make up for the
physical events we couldn’t have. And that’s
how our MeowMaste Yoga Class with Cats and
our Kibbles & Nibbles Cooking Class were born.
Our first-ever Valentine’s Day campaign, Bestow
on a Beloved, based on digital Valentine’s cards,
also catered to the need we all had to connect
with each other in times of isolation.

And we also launched Phinney’s Angels Tree. This outdoor celebration of the pets Phinney’s
helps with regular care replaced our wonderful Holiday Festival, which we had to cancel
because of the pandemic. This way, people could safely visit the tree and see the hundreds
of hand-painted ornaments people bought from us to sponsor a pet in need.
Pooch Palace of Watertown made their last Phinney's Calendar before passing the business
onto a new owner. The dog daycare facility donated almost $700,000 to our cause since this
business' first fundraiser, in 1996. We are eternally grateful for such a gift of love.
Thanks to the generous gifts we have been receiving, we were able to pay $68,341 on
veterinary visits for ill pets, and additional $24,426 on annual vet checks, tests and
medication to keep beloved pets healthy. We also spent $16,578 on pet supplies for dozens
of families in need.
Great NonProfits website recognized Phinney’s as a Top-Rated Nonprofit for 2021. That kind
of recognition is what nests in all our hearts because we all love helping people and pets
stay together when they love one another.
We worked very hard to continue to produce solutions, and therefore happiness and relief, in
times we all needed more good news. Thanks to your dedication as a volunteer, donor or
admirer, we prepare to celebrate our 25 years of existence.
Thank you for making a difference.
Daniela Caride
Phinney’s Friends President
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Our Mission
Phinney’s believes in keeping people and
their beloved pets together. We do this by
extending a helping hand to pet parents
in need.
We do everything in our power to make sure animals and
their beloved owners can stay together – we educate pet
owners, take their animals to the vet, help pay vet bills,
foster pets when owners are hospitalized, walk dogs and
help care for pets on a regular basis.
Volunteer Laura Howes

Our Legacy
Love and dedication to pets should
always be multiplied
In 1995, MSPCA law-enforcement officer for 26 years, Bill
Phinney, died because of complications from AIDS.
In 1996, the Phinney’s Friends program was started at the
MSPCA to help people in the Boston area living with HIV
and AIDS keep their pets.
Phinney’s Friends became an independent nonprofit in
2009, expanding the scope of its services to include all lowincome people in need, no matter what hardship they
endure — be it health-related or financial. In the following
years, we have also gradually increased our coverage to
reach the entire state of Massachusetts.
We think Bill Phinney would be so proud!

Bill Phinney

Great NonProfits recognized Phinney’s
as a Top-Rated NonProfit for 2021
We are so honored and moved by the stories donors and volunteers
have shared about their experiences with Phinney’s.
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At Phinney’s, we understand pets are family
We love them, protect them, treasure their companionship, and take comfort in their warmth
and affection. We do our best to keep pets and their loving owners together, so they can all
stay happy and healthy.
Each day, we respond to phone, email and social media inquiries for ongoing help or
emergency situations with all types of pets. Each day our volunteers, partnering agencies,
professional and community stakeholders work to advance our mission by providing hours,
energy, advice, wisdom and action to save lives.
Below are some of the people and their friends whom we helped in these past 12 months.
Wendall & Man 2
Wendall is a long-time client who has been
coping with various illnesses. When his cat,
Man, died, we relocated one of our
surrendered cats to him, now Man 2.
Phinney’s provides cat supplies and regular
vet checks to Man 2. We also paid for
arthritic back leg pain treatment as well as a
dental procedure this year. Wendall is very
grateful for Phinney’s help and support.

Susan & Ace
Ace is the bright light in Susan’s life. Due to
financial strains caused by Susan’s severe
chronic illnesses, Phinney’s has been helping
them for over a decade to help ensure they
remained a family. “Phinney’s has literally
extended my life by helping me keep my
Ace.”
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We do everything in our power to make sure animals and their
beloved owners can stay together
Each day, approximately 160 volunteers work to fulfill our mission. They screen calls and
emails from people in need, negotiate deals with vet clinics to make treatments more
affordable, visit pet owners in distress, clean litter boxes, walk dogs, foster pets, organize
food donations, plan fundraisers, do administrative and strategic work. The list goes on and
on. It takes a village to make an organization work well so it can help hundreds of people
and pets in need.
The donations and grants we are awarded allow us to fulfill another very important part of
our mission — to purchase pet food and supplies and pay for vet bills and boarding for lowincome pet owners in dire straights. Without the generosity of pet lovers, businesses,
community groups and other organizations, we wouldn’t be able to fulfill this part of the
work, which is the most sought after.

Shaun & Jazz

Richard & Rocky

Luiz & T-Bone

Katherine & Miss Chevious
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OUR PEOPLE

Volunteer Jean & Star the Cat
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Volunteer Jill with Sarge & Comet

Phinney’s helps with whatever it takes, from one-time assistance to
regular support
Every day we are approached by pet owners in need as well as organizations such as
hospitals, rehab clinics and human and pet shelters, looking for services for their clients. They
are all looking for a solution to keep a beloved pet with an owner who is going through a
tough life situation.
Sometimes all it takes is an encouraging talk and someone to help devise a plan.
Sometimes the solution is to pay a costly vet bill or foster the pet for months to make sure
their beloved pet will survive and not end up at a shelter.
This fiscal year, our volunteers responded to approximately 1,100 requests for help over the
phone, via email or through social media.
The most common services we provide are…
•
•
•
•
•

Advice on pet care and financial aid
Financial help with vet care, diagnostics and boarding
Purchase and delivery of pet food and supplies
Pet transportation, fostering, and boarding
Pet care, such as litter box and cage cleaning, nail clipping, brushing, and walks
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We have created Programs to better serve low-income pet owners
going through hardships.

$30,046 invested on

EverCare Program

The EverCare Program Assists pet owners living with
chronic illnesses or disabilities, or low-income people
whose pets have chronic issues. Phinney’s helps with
monthly visits, litter box cleaning, dog walking, nail
trims, administering medications to pets, fostering
while their pet parents are hospitalized, and
providing financial assistance to help with regular
vet checks, pet medications, tests, emergency vet
bills, and boarding.

Brendan & Roxie

$55,220 invested on

Emergency Program
The Emergency Program helps with one-time
needs to solve problems that are putting the
pet at risk of being euthanized or surrendered.
This could be a pending vet bill, pet surgery,
need of boarding, or an outstanding dog
license that needs renewing. In many cases we
are also able to restore the pet to health and
resolve painful conditions by addressing a onetime vet bill through this program.

Weldon & Ethel
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$14,542 invested on

Pet Boost Program
The Pet Boost Program helps distribute
essential pet supplies to pet owners going
through a financial hardship that requires
ongoing help for a limited period of time. It
also offers financial help with regular vet
checks, pet medications, tests, emergency
vet bills, and boarding. The people under this
program are not necessarily struggling with a
disabling illness but may have lost their job or
need support after fleeing from an abusive
household.

Natalie & Annie

Program Spending

Emergency
EverCare
Pet Boost

$14,542

$30,046

$55,220
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OUR FUNDS

The heart calls, and Phinney’s answers
Some of our generous donors want to help specific groups of people and
pets that appeal to their hearts. Phinney’s has worked with them to create
separate funds to accommodate those requests and manage those funds
separately.

Phinney’s Ride Fund
$10,429 raised

This fund is dedicated to helping the pets of people living with HIV
and AIDS, and replenished by general donations and a major
fundraiser every other year. A group of bicycle riders get together to
ride from Stow, MA to Fitzwilliam, NH and back, in two days — a 150mile ride. Even though it is very hard, it is a fun, cooperative ride, and
the bikers and volunteers cheer each other so everyone gets to the
end line.
Mitzy

Liam’s Fund
$10,000 raised

Through this fund, Phinney’s helps low-income people whose
dogs are living with diabetes and afflicted by its various
diabetes-related health conditions. We help these pet owners
get regular and emergency care for their dogs, as well as
control glucose, and purchase prescription foods, medications
and supplies such as syringes.
Rocky

10

11

Pet Godparents Fund
$7,983 raised
This fund collects donations from people who want to
sponsor a specific pet by becoming their Godparent.
Phinney’s makes sure each sponsored pet has a separate
account where their money is stored for the purchase of
supplies or payment of bills.
Linus

Coronavirus Emergency Pet Fund
$11,770 raised
In March 2020, Phinney’s launched The Coronavirus
Emergency Pet Fund to purchase and send essential pet
supplies to Massachusetts-based food pantries during the
pandemic.

Emperor Ojii

Adam Rosen Fund
$16,750 raised
This fund for desperate cat cases was established in honor
of our late volunteer and friend Adam Rosen. Adam, a
huge cat lover, offered us Apple and Mac-related tech
support, as well as generous donations throughout the
years. His Fund is dedicated to helping cats who are going
through life-threatening conditions that require paying
substantial vet bills.
Miss Chevious
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OUR FUNDS
$22,000
$21,141

$16,500
$11,000

$16,750
$11,770

$10,000 $9,412

$10,429

$11,281

$7,983

$5,500

$7,124

$3,951

$0

Coronavirus Fund

Liam’s Fund

Donations

Phinney’s Ride

Adam Rosen

Godparents Fund

Money Spent
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Phinney’s stays in touch with the media and promotes events to raise
awareness and funds. Below are some of the most important events and online
workshops for the fiscal year.

Angels Tree
Nov. 2020 - Jan. 2021
The Pierce House in Lincoln, MA, featured a majestic blue
spruce that shined brightly during the Holiday season to
honor Phinney’s Godparents pets. These are pets who
receive ongoing vet care, food, medications, and other
needed supplies through the generous one-time and
recurring support of Phinney’s donors.

Bestow on a Beloved Valentines
Feb. 14, 2021
Phinney's is all about the love between a pet and a
person. We offered animated Valentine GIFs with cute
pet cat, chicken, goldfish, dog, and parrots as well as
hand-painted watercolor cards to “bestow on a
beloved”.

Phinney’s Ride
Sept. 9-10
Our biennial fundraiser Phinney’s Ride is a two-day noncompetitive bike ride. With Phinney's Ride funds, we
help low-income pet owners with HIV and AIDS pay vet
& boarding bills and get pet supplies.
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Phinney’s also hosted two virtual classes during this fiscal year to fundraise and
provide attendees with educational and fun experiences.

MeowMaste
Do Yoga with Cats
March 2021
During this virtual livestream yoga class, RYT-certified
yoga instructor and cat lover Tara Barile taught basic
hatha yoga poses while we enjoyed the company of
several cat yogis at Tara's studio. This class was suitable
for all ages and experience levels.

Kibbles & Nibbles
Online Cooking Class
May 2021
American Cordon Bleu Pastry Chef Mika McDonald
shared her culinary techniques as we watched and
cooked along with her. She made food masterpieces
to be enjoyed by dogs and humans alike.

14

15

OUR FINANCIAL HIGHLIGHTS
As we reflect on the impact of events over this past year, one thing that has
been truly humbling and significant is the generosity of our donors and
volunteers. We are so appreciative of their ongoing support.
Total Income
Donations - $116,581
Events - $18,603
Special bequests - $10,000

Total Expenses
Veterinary Services - 78% ($92,767)
Pet Supplies - 14% ($16,578)
Operating Expenses - 7% ($8,315)
Fundraising Expenses - 2% ($1,911)

How your Support Helped
How Your Support Helped
$100,000

$92,767

$75,000

Vet Services
Pet Supplies
Opera ng
Fundraising

$50,000

$25,000

$16,578
$8,315
$1,911
$0
Vet Services

Pet Supplies

Opera ng

Fundraising

ti

ti
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Board of Directors
Officers
Daniela Caride, President of the Board
Judith Bell, Vice President & Clerk
Jan Johnson, C.P.A., Treasurer

Directors
Laura Howes, C.P.A.
Mara Voukydis, Esquire
Starr Maxwell
Lauren K. Terry
Allessandria Polizzi, PhD
Laura Scott, Esquire
Lisa Nelson
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Phinney’s would not be able to fulfill its mission without its hard-working
volunteers. Our group of approximately 160 workers donate their expertise
and their free time to our cause. A huge thank you to all of them.
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Phinney’s does not receive any government funding. We operate thanks to the
generosity of private donors, businesses and volunteers who make donations to
our cause. Our supporting organizations and individuals provide funding, give
discounts, organize fundraisers, donate supplies and volunteer their time. We
are very grateful for all that they do.

A special thank you to our major supporters…

A big thank you to our partners…
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If you got this far into our Annual Report, you really love pets and our cause. If
you would like to get involved or increase your involvement, contact us today.
Below is what we need most.
❖

Monetary donations: 100% goes toward services for clients and their pets.

❖

People committed to volunteering with us long term. We especially need leaders able
to manage several volunteers or take on a project from beginning to end.

❖

Businesses are some of our greatest allies and supporters. We need the partnership of
businesses that would promote an event to raise funds for Phinney's, distribute flyers to
your clients, help us reach out to their patrons to recruit more volunteers, engage
employees in volunteering for us, and much more.

❖

If you are a vet clinic, you can make a difference by giving Phinney’s a nonprofit discount
on vet visits, procedures, and surgeries. If you are a pet daycare, we are always in great
need of boarding.

❖

Email us at info@phinneys.org or leave a message at 617-979-8705, and visit our website
at Phinneys.org. Thank you for your support.
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